
Contributions to Public Administration  
and Public Policy



The series Contributions to Public Administration and Public Policy contains 
publications in all areas of public administration and public policy, such as 
governance, public finance, public management, organization theory, institutional 
theory, administrative theory and practice, ethics and others. Publications are 
primarily monographs and multiple author works containing new research results, 
but conference and congress reports are also considered. The series covers both 
theoretical and empirical aspects and is addressed to researchers and policy makers.



Gilles Rouet • Stela Raytcheva • Thierry Côme
Editors

Ethics and Innovation  
in Public Administration



ISSN 2731-9385     ISSN 2731-9393 (electronic)
Contributions to Public Administration and Public Policy
ISBN 978-3-031-67899-8    ISBN 978-3-031-67900-1 (eBook)
https://doi.org/10.1007/978-3-031-67900-1

© The Editor(s) (if applicable) and The Author(s), under exclusive license to Springer Nature 
Switzerland AG 2024
This work is subject to copyright. All rights are solely and exclusively licensed by the Publisher, whether 
the whole or part of the material is concerned, specifically the rights of translation, reprinting, reuse of 
illustrations, recitation, broadcasting, reproduction on microfilms or in any other physical way, and 
transmission or information storage and retrieval, electronic adaptation, computer software, or by similar 
or dissimilar methodology now known or hereafter developed.
The use of general descriptive names, registered names, trademarks, service marks, etc. in this publication 
does not imply, even in the absence of a specific statement, that such names are exempt from the relevant 
protective laws and regulations and therefore free for general use.
The publisher, the authors and the editors are safe to assume that the advice and information in this book 
are believed to be true and accurate at the date of publication. Neither the publisher nor the authors or the 
editors give a warranty, expressed or implied, with respect to the material contained herein or for any 
errors or omissions that may have been made. The publisher remains neutral with regard to jurisdictional 
claims in published maps and institutional affiliations.

This Springer imprint is published by the registered company Springer Nature Switzerland AG
The registered company address is: Gewerbestrasse 11, 6330 Cham, Switzerland

If disposing of this product, please recycle the paper.

Editors
Gilles Rouet
LAREQUOI  
PARIS-SACLAY UNIVERSITY
78047, GUYANCOURT CEDEX, France

Thierry Côme
LAREQUOI  
PARIS-SACLAY UNIVERSITY
78047, GUYANCOURT CEDEX, France

Stela Raytcheva
LAREQUOI  
PARIS-SACLAY UNIVERSITY
78047, GUYANCOURT CEDEX, France

https://doi.org/10.1007/978-3-031-67900-1


v

Acknowledgments

This volume brings together the results of research by academics and experts from 
10 countries of the European Union (Bulgaria, Czech Republic, Finland, France, 
Latvia, Lithuania, Poland, Portugal, Romania, and Slovakia), as well as from 
Ukraine and Morocco. A total of 43 authors have combined their efforts and exper-
tise to explore ethical approaches to innovations within public administrations, 
using different approaches from public management, administrative sciences, polit-
ical sciences, economics, communication sciences, or international relations.

We would like to thank all the authors for their valuable contributions and for the 
patience and responsibility with which they have always responded to our requests 
and solicitations for the editing and revision of their chapters.

We started this project in 2023, after the publication of the volume Participatory 
Digital Democracy at the Local Level, and a very fruitful contact with Lorraine 
Klimowich, Senior Editor Economics, Political Science, and Public Administration, 
Springer, New York. She believed in the project, and thanks to her, we planned a 
specific implementation process, with, at first, an international conference in 
January 2024 at our university. This conference was included in the program of 
activities of our management science research laboratory, LAREQUOI, of the Jean 
Monnet ad personam Chair “Identities and Cultures in Europe,” and of the European 
Marketing and Management Association (EUMMAS).

We are particularly grateful to Annie Bartoli, Professor of Public Management, 
and Bérangère Szostack, Head of LAREQUOI, for her support to this project.

After the presentation of more than 30 contributions, we completed the list of 
authors by mobilizing everyone’s networks. The following months were then 
devoted to the production of this volume.

Finally, this project would not have been possible without the special involve-
ment of Petia Gueorguieva and Katarina Vitálišová, to whom the three coordinators 
wish to express their gratitude.



vii

Contents

  Introduction: Ethics and Innovation in Public Administration . . . . . . . . .    1
Gilles Rouet, Stela Raytcheva, and Thierry Côme

Part I  Ethics of Innovation in Public Administration: Values  
and Dilemma

  Responsible Innovation in Public Organizations: Dialogical Ethics  . . . . .   11
Stela Raytcheva

  The Introduction of Accrual Accounting in Moroccan Non-commercial  
Public Establishments: Between Ethical Innovation and Innovation 
Ethics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   31
Zaïnab Heyame, Said Najeh, and Khalid Oulad Seghir

  Ethical Approaches to Gender Communications in Public  
Administration at Ukraine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   47
Jaroslav Dvorak and Vitalii Kruhlov

  Promoting Change: Ethical Reforms in Prisons of Poland  
and Lithuania  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   65
Jaroslav Dvorak, Urszula Staśkiewicz, and Ewa Jakubiak

  The Gap Between Citizens and Public Administration:  
Innovations as a Risk or Resource—The Bulgarian Case . . . . . . . . . . . . . .   85
Juliana Vassileva-Hadjitchoneva, Ildiko Otova,  
and Evelina Staikova-Mileva

  Innovation and Conservatism in Ethics Policies in Europe:  
The Case of Disclosure Policies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  103
Christoph Demmke

https://doi.org/10.1007/978-3-031-67900-1_1
https://doi.org/10.1007/978-3-031-67900-1_2
https://doi.org/10.1007/978-3-031-67900-1_3
https://doi.org/10.1007/978-3-031-67900-1_3
https://doi.org/10.1007/978-3-031-67900-1_3
https://doi.org/10.1007/978-3-031-67900-1_4
https://doi.org/10.1007/978-3-031-67900-1_4
https://doi.org/10.1007/978-3-031-67900-1_5
https://doi.org/10.1007/978-3-031-67900-1_5
https://doi.org/10.1007/978-3-031-67900-1_6
https://doi.org/10.1007/978-3-031-67900-1_6
https://doi.org/10.1007/978-3-031-67900-1_7
https://doi.org/10.1007/978-3-031-67900-1_7


viii

Part II  Ethics of Digital Innovation in Public Administration

  A Framework to Evaluate the Transparency in Public e-Procurement . . .  125
Dieu Thi My Nguyen

  Citizenship and Anonymity: Toward an Ethical Theory  
of the Artificial Intellect in Public Communication . . . . . . . . . . . . . . . . . . .  147
Diana Petkova

  The Digital Revolution in Nursing Homes: Between Performance  
and Ethical Challenges? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  157
Carine Catelin

  Ethical Perspectives of Digital Innovation and New Value  
Creation in Public Administration  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  175
Alexandru Roja, Ioana Nisioi, and Nicolae Urs

  Ethical Concerns and Politicization of Digital Transformation  
in Bulgaria . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  201
Petia Gueorguieva

  Innovations in Public Services in Smart Cities  . . . . . . . . . . . . . . . . . . . . . .  221
Katarína Vitálišová, Anna Vaňová, Dagmar Škvareninová,  
and Mária Vavrúšová

  Solving Ethical Dilemmas in Governance Innovation:  
A Case of Digital Civic Participation in Latvia  . . . . . . . . . . . . . . . . . . . . . .  239
Didzis Melkis

Part III  Ethics in Practice in Public Administration

  Ethics Training for Local Councillors: An Innovation for Public 
Management  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  263
Sabrina Ghallal, Pierre Camus, and Thierry Côme

  Defining a Tool for Fostering an Innovation Culture in Portuguese  
Local Governments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  279
Catarina Silva, Cláudia S. Costa, Abel Carreira, and Carina Gomes

  Enhancing Goal Achievement During Remote Work in Public  
Utility Services: Unveiling the Significance of the PDCA  
Deming Cycle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  299
Justyna Trippner-Hrabi, Jacek Chądzyński, and Aygun Kam

  Technical, Medical, and Organizational Innovations in Neonatal  
Intensive Care in French Public Hospitals and the Transformation  
of Ethical Decision-Making  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  313
Lionel Honoré and Laure Gillot

Contents

https://doi.org/10.1007/978-3-031-67900-1_8
https://doi.org/10.1007/978-3-031-67900-1_9
https://doi.org/10.1007/978-3-031-67900-1_9
https://doi.org/10.1007/978-3-031-67900-1_10
https://doi.org/10.1007/978-3-031-67900-1_10
https://doi.org/10.1007/978-3-031-67900-1_11
https://doi.org/10.1007/978-3-031-67900-1_11
https://doi.org/10.1007/978-3-031-67900-1_12
https://doi.org/10.1007/978-3-031-67900-1_12
https://doi.org/10.1007/978-3-031-67900-1_13
https://doi.org/10.1007/978-3-031-67900-1_14
https://doi.org/10.1007/978-3-031-67900-1_14
https://doi.org/10.1007/978-3-031-67900-1_15
https://doi.org/10.1007/978-3-031-67900-1_15
https://doi.org/10.1007/978-3-031-67900-1_16
https://doi.org/10.1007/978-3-031-67900-1_16
https://doi.org/10.1007/978-3-031-67900-1_17
https://doi.org/10.1007/978-3-031-67900-1_17
https://doi.org/10.1007/978-3-031-67900-1_17
https://doi.org/10.1007/978-3-031-67900-1_18
https://doi.org/10.1007/978-3-031-67900-1_18
https://doi.org/10.1007/978-3-031-67900-1_18


ix

  Education in Open Governance in Public Administration . . . . . . . . . . . . .  333
Katarína Vitálišová, Mária Vavrúšová, and Anna Vaňová

  Co-creation as Social Innovation in Slovakia . . . . . . . . . . . . . . . . . . . . . . . .  349
Mária Murray Svidroňová, Beáta Mikušová Meričková,  
Martina Benzoni Baláž, and Juraj Nemec

  Cultural Rights: Levers of Public Innovation in the Service  
of Ethical Cultural Policies. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  373
Stéphane Magne and David Coelho

  Citizens and Public Administrations: Focus on Human Relations  
Rather Than Trying to Rehumanize Procedures . . . . . . . . . . . . . . . . . . . . .  405
Gilles Rouet

Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  417

Contents

https://doi.org/10.1007/978-3-031-67900-1_19
https://doi.org/10.1007/978-3-031-67900-1_20
https://doi.org/10.1007/978-3-031-67900-1_21
https://doi.org/10.1007/978-3-031-67900-1_21
https://doi.org/10.1007/978-3-031-67900-1_22
https://doi.org/10.1007/978-3-031-67900-1_22


xi

Notes on Contributors

Martina Benzoni Baláž, PhD candidate at the Department of Political Science of 
the Comenius University in Bratislava, has completed her master’s degree in eco-
nomics (University of Economics in Bratislava, 2013) and political sciences 
(University of Pavia, 2016) and combines both of these fields in her scientific and 
research activities; focuses on innovative methods in local governments. Currently, 
her dissertation and publishing activities focus on the topics of participatory budget-
ing, inclusion, and empowerment of youth and marginalized groups. In addition, 
she works as a deputy director in the network of institutes and schools of public 
administration in Central and Eastern Europe–NISPAcee.

Pierre Camus, PhD in Sociology, is a member of the Centre Nantais de Sociologie 
[Nantes Center for Sociology] (CENS). He is in charge of training at Association 
Régionale d’Information des Collectivités Locales [Regional Information 
Association for Local Authorities] (ARIC). His thesis was devoted to “the training 
of local elected representatives in France (1880-2020). The conditions of an unsta-
ble institutionalization.” He is also a lecturer at Nantes University and co- founder of 
the Observatoire National des Élus Locaux [Observatory of Local Elected 
Councillors] (ONFEL).

Abel Carreira has a degree in Psychology from the Faculty of Psychology and 
Educational Sciences of the University of Lisbon and a master’s degree in social and 
Organizational Psychology, specializing in Organizational Behavior, from the 
University Institute of Lisbon. He is a member of the Portuguese Psychologists’ 
Association and is a specialist in work, social, and organizational psychology. In his 
career, Abel has held different professional roles in academia and in the private and 
public sectors. In academia, he was a lecturer in the areas of organizational behavior 
and people management and a member of the Scientific Council of a Polytechnic 
Institute; in the private sector, he was director of Organizational Development and 
Human Capital Projects; in the public sector, he was director of Services for the area 
of knowledge, innovation, and development at the National Institute of 
Administration, I.P., where he is currently a member of the board of directors. He is 



xii

also a member of the Scientific Council of CLAD (Latin American Centre of 
Administration for Development).

Carine Catelin , Associate Hab. Professor in Management Sciences at the University 
of Burgundy, Dijon, France, is responsible for a Master’s degree in Accounting and 
is in charge of international relations. She is a member of the Research Center in 
Organizational Management (CREGO), where she co-directs the Human Resources 
and Organizational Strategy (RHESO) axis. Her research is mainly in the field of 
public management, focused on performance, organizational strength and resil-
ience. She is the deputy editor of the journal Gestion et Management Public.

Jacek Chądzyński, PhD in Economics, master’s degree in sociology (specializa-
tion in social research methods and techniques), is an assistant professor in the 
Department of Local Government Economics, faculty of Economics and Sociology 
University of Lodz (Poland), and manager for the public sector within the Center for 
Training and Apprenticeships (Faculty of Economics and Sociology University of 
Lodz). His research areas are organization and functioning of local government in 
Poland, in particular cooperation and intersectoral competition in the area of imple-
mentation of public tasks; the public services system, including the use of co-pro-
duction and self-service formulas; the third sector (non-governmental organizations) 
in socio-economic development at the local level and clusters and innovative entre-
preneurial environments (milieu).

David  Coelho, Director of the Musée d’histoire urbaine et sociale de Suresnes 
[Urban and Social History Museum, Suresnes] (MUS), holds a master’s degree in 
art history and museology from the Université Paris 1 – Panthéon-Sorbonne and has 
completed his training as a local heritage curator, specializing in museums, at the 
Institut National du Patrimoine [National Heritage Institute] in Paris and the Institut 
National des Etudes Territoriales [National Institute of Territorial Studies]. He is 
interested in the new issues facing museums: social transitions, cultural rights, and 
universal accessibility.

Thierry  Côme, Professor of Public Management, Université de Versailles 
St-Quentin-en- Yvelines (France), Paris-Saclay University, expert of European pro-
grams in Russia, Georgia, and Macedonia from 1993 to 2014, was also, from 2002 
to 2007, the Vice-President for International Relations, University of Reims-
Champagne-Ardenne. He is a member of the National Council for Universities 
(CNU) from 2007 to 2019 and of the National Council for High Education and 
Research (CNESER) from 2011 to 2019. He has published 26 articles, written or 
directed 11 books, and also published 32 chapters in scientific books and about 120 
contributions and papers, in particular about management of education, public man-
agement and European neighborhood policy, Bologna process, local democracy, or 
corporate social responsibility. He is also involved in several scientific journals and 
director of The Revue Africaine de Management Public.

Notes on Contributors



xiii

Cláudia S. Costa is an adjunct professor at the School of Public Management, 
Communication, and Tourism at EsACT-IPB, which is a part of Bragança 
Polytechnic University. She coordinates the master’s degree program in local gov-
ernment and serves as the president of the Scientific Committee. She holds a mas-
ter’s degree and a PhD in Public Administration from the University of Minho. She 
is a member of the Centre for Transdisciplinary Research in Education and 
Development (CITED) and works in collaboration with the Centre for Research, 
Development, and Innovation in Tourism (CiTUR Guarda) and the Centre for 
Research in Political Science (CICP). Her research focuses on public administration 
and public policies, particularly on local governance, tourism public policies, co-
creation, and innovation in the public sector. She also explores active methodologies 
and their impact on higher education. She leads national and international research 
projects and is the author and co-author of books, book chapters, scientific articles 
published in indexed journals, and papers published in conference proceedings; acts 
as a reviewer for several national and international journals; and is a member of the 
scientific committee of several conferences.

Christoph Demmke is a professor of Public Management at the University of 
Vaasa (Finland) and was, prior to this, visiting professor at the University of 
Potsdam, interim professor at the Zeppelin University in Friedrichshafen (D), senior 
scientific advisor and head of unit in the OECD, Paris (F), professor of Comparative 
Public Administration at the European Institute of Public Administration (NL), and 
guest professor at the College of Europe in Brugge (B) and the University of 
Maastricht (NL). He holds a PhD in Administrative Sciences from the German 
University of Administrative Sciences in Speyer (D), a Diplome (DEHEI) in 
International Relations (F), and a Master in Political Sciences from the University 
of Hamburg (D). Besides he was fellow at the Harvard Law School (USA), Scholar 
at Oxford University (UK), the German Ministry of the Interior (D), and visiting 
fellow at the American University and University of Georgia (USA). He is a long-
standing advisor to the European Union Presidency, the EUPAN network (www.
eupan.eu), and almost all EU institutions and national governments on HR reforms 
and ethics. C. Demmke is author of many publications in the field of comparative 
HR reforms and public integrity.

Jaroslav  Dvorak is a professor and head of the Department of Public 
Administration and Politics at Klaipeda University, Lithuania. He has longstanding 
research experience in evidence-based public policy-making. He is an associate edi-
tor at Heliyon journal, section Society and Politics. He was visiting professor at 
Jagiellonian University in Krakow (2023). Some recent publications can be found 
in such books: City Diplomacy. Current Trends and Future Prospects (2020) 
Palgrave Macmillan Series in Global Public Diplomacy; The Routledge Handbook 
of Nonprofit Communication (2022); and Participatory and Digital Democracy at 
the Local Level (2023).

Notes on Contributors



xiv

Sabrina  Ghallal, PhD in Management Science, is an associate member of the 
LAREQUOI research laboratory. Her thesis was devoted to “Training for local 
elected representatives: a tool for improving the performance of local authorities 
and/or a tool for democratizing access to the function of elected representative for 
all?”. She is co-founder of the “Observatoire National des Elus Locaux National 
[Observatory of Local Elected Councillors]” (ONFEL).

Laure Gillot is a clinical psychologist at the Le Mans Hospital Center (Le Mans, 
France). She is also a researcher at the CEDITC laboratory of Paris-Est-Créteil 
University. Her research focuses on issues related to life projects and ethical deci-
sions in neonatal intensive care, pediatric oncology, and palliative care. She has 
written several articles on maintaining a life project in palliative care.

Carina  Gomes, PhD in Sociology  – Cities and Urban Cultures, University of 
Coimbra, Portugal, with the thesis “Cities and tourist imaginaries: A study on four 
medium-sized cities in the Iberian Peninsula.” She was a researcher at the Center for 
Social Studies at the Cities, Cultures and Architecture Research Group (University 
of Coimbra). She has several publications on cities and urban cultures, tourism, 
heritage, identities, and city imageries. Between 2008 and 2013, she was an invited 
assistant at the Catholic Portuguese University, teaching Social Sciences and 
Research Methods. From 2013 to 2021, she was a councilor of the Coimbra City 
Council, with delegated powers in the areas of culture, management of cultural 
facilities, tourism, and youth. She is now the Coordinator of the Centro Qualifica, 
Qualifying Center for Local Administration, at FEFAL, Foundation for Studies and 
Training in Local Government.

Petia  Gueorguieva holds a PhD in political science from Université libre de 
Bruxelles. She is an associated member of LAREQUOI, UVSQ, and member of the 
Observatory of Public Policies in epidemic and post-epidemic situation OPPEE, 
Université de Bordeaux. She has published several papers and analysis on political 
parties and actors in Central and Eastern Europe. Currently, she is a senior assistant 
professor at the Department of Political Sciences of the New Bulgarian University.

Zaïnab Heyame is serving as the head of the Accounting and Budget Department 
within a public establishment. She holds a PhD in Management Science and is a 
member of the research team Studies and Research in Alternative Management and 
Ecosystem Development (ERMADE). Her research focuses on public management 
and management tools in the public sector. Beyond her pivotal role in public ser-
vice, she is also a part-time professor at Mohammed V University in Rabat.

Lionel Honoré is a senior professor at the University of Western Brittany (Brest, 
France) and a researcher at the Western Economy and Management Laboratory 
(LEGO). His research focuses on individual and collective behaviors at work, reli-
gious practices in the workplace, and managerial approaches to workplace vulner-
ability. He has published several books on the transformations of work. His latest 
book, published in 2023, is on the management of religious practices in the 
workplace.

Notes on Contributors



xv

Ewa Jakubiak, PhD, Vice Dean Faculty of Law and Administration University of 
Lomza. She is doctor in the field of social sciences in the discipline of security stud-
ies with numerous successes in his field. Her research interests are national security, 
crisis management, mediation in prisons, and civil protection.

Aygun Kam is a research assistant, Faculty of Economics and Sociology, Institute 
of Urban and Regional Studies and Planning, Department of Local Government 
Economics. He has a bachelor’s degree in Business Administration and a master’s 
degree in Management and Organization from Balıkesir University in Turkey. He is 
an Economics and Finance doctoral student in the Social Science Doctoral School 
at the University of Lodz. He has been an accounting process specialist in an inter-
national company for over three years and is interested in the fields of economics, 
finance, and management.

Vitalii Kruhlov is a Doctor of Sciences in Public Administration and a professor 
in the Department of Sociology and Public Administration at the National Technical 
University “Kharkiv Polytechnic Institute” (Kharkiv, Ukraine). His research inter-
ests include public-private partnerships, economic management, and the innovative 
development of the state. He is the author of over 200 scientific publications, includ-
ing 10 monographs. He has worked for 20 years in government bodies in Ukraine. 
Dr. Kruhlov is the Chairman of the Board of the NGO “Integration-Kharkiv” and 
serves as a member of the editorial board of the scientific journal Current Issues of 
Public Administration (Kharkiv).

Stéphane  Magne is an assistant professor in management sciences at the 
University of Paris 1 – Panthéon-Sorbonne (PRISM Laboratory of the Sorbonne 
School of Management). His research rooted in the relationship between design, 
brand, and innovation led him to explore the motivations of the consumer-citizen 
and to evolve toward responsible marketing and public marketing.

Didzis Melkis is a PhD student of Political Science at the University of Latvia. 
His academic interests currently focus on civic digital participation in legislation 
and decision-making, the analysis of policy entrepreneurs such as civic, political, 
and public entrepreneurs, and governance innovation. Additionally, his long-stand-
ing interest lies in international relations, particularly innovation diplomacy and the 
policy of prestige. He is also a digital democracy practitioner, serving as the man-
ager of the civic participation platform ManaBalss.lv (MyVoice). MyVoice is a 
Latvian grassroots NGO founded in 2010 with the aim of creating and maintaining 
digital democracy tools to enhance public participation in decision-making pro-
cesses. Its flagship platform, ManaBalss.lv, is itself a governance innovation and 
plays a crucial role in empowering a broad range of policy entrepreneurs in Latvia. 
Since 2011, MyVoice has facilitated 77 changes to national laws, including a con-
stitutional amendment, making it a uniquely successful civic participation platform 
globally.

Notes on Contributors



xvi

Beáta  Mikušová  Meričková, PhD, is a full professor in Public Economics and 
Services at the Faculty of Economics of Matej Bel University in Banska Bystrica, 
Slovakia. Her scientific and research activity within the development of the theory 
of public services is focused on the new approaches to providing public services 
(contracting out, co-creation, co-production). The results of this activity can be used 
to define how the alternative service delivery arrangements contribute to public 
value creation with the implications for the implementation of public policy. The 
published works in scientific journals, university textbooks, and monographs indi-
cate the international significance of her research. The published works are the 
result of her research activities within research projects of national and international 
importance (FP7-SSH, COST APVV, GACR, NISPAcee, NASPA, etc.) and have 
been presented at many international scientific conferences. She has the publica-
tions registered in Web of Science and SCOPUS (her H-Index is SCOPUS 13, WoS 
11). She is a member of several national and international scientific bodies and 
organizations oriented on public economics and public services.

Saïd Najeh is an accounting manager in a public establishment. He holds a PhD 
in Management Science and is a researcher with the Studies and Research in 
Alternative Management and Ecosystem Development (ERMADE) research team. 
His research focuses on the introduction of private accounting in the public sector, 
public management, and innovations in the public sector. He is also a part-time 
professor at the National School of Business and Management in Casablanca, 
University Hassan II.

Juraj Nemec, CSc, is a full-time professor of Public Finance and Public Management 
at the Faculty of Economics and Administration, Masaryk University in Brno, 
Czechia, and a part-time professor at the Faculty of Economics, Matej Bel University 
in Banska Bystrica, Slovakia. He has been the president of the Network of Institutes 
and Schools of Public Administration in Central and Eastern Europe (NISPAcee) 
since 2016. He represented Slovakia in the Group of Independent Experts on the 
European Charter of Local Self-Government by the Council of Europe. He was a 
member of the Accreditation Committee of the European Association of Public 
Administration Accreditation. In 2018–2021 and 2021–2025, he was appointed as a 
member of the Committee of Experts on Public Administration of the United 
Nations. He has published over 500 books and scientific articles. In 2016, he 
received the DC Stone Award honoring a distinguished international scholar for 
advancing the well-being of IASIA. He has advised the governments of Slovakia 
and Czechia in public administration reform, health care reform, and improvement 
of public procurement systems.

Dieu Thy My Nguyen is currently a doctoral candidate in public economics at 
Masaryk University in the Czech Republic. In her research, she investigates the 
intersection of public procurement, transparency, and sustainable procurement. She 
is very interested in the digital transformation of public procurement and explores 
the role of e-procurement in improving transparency and promoting sustainable 

Notes on Contributors



xvii

practices. Through her work, she aims to contribute to the development of more 
efficient, accountable, and environmentally conscious public procurement systems.

Ioana  Nisioi is a PhD candidate and researcher at Babeș-Bolyai University, 
Faculty of Political, Administrative, and Communication Sciences (FSPAC) in 
Cluj-Napoca, Romania, specializing in public administration and management. Her 
research interests mainly focus on digital transformation and innovation in the pub-
lic administration field and beyond, encompassing multiple subjects and perspec-
tives regarding these two main concepts.

Ildiko Otova holds a PhD in Political Sciences and currently serves as an assis-
tant professor and academic program coordinator of the Department of Political 
Science in her Alma Mater New Bulgarian University.

Diana Petkova is a PhD in Sociology and associate professor at the Faculty of 
Journalism and Mass Communication of Sofia University St. Kliment Ohridski. She 
has been a fulbright professor at the University of Massachusetts at Amherst and a 
visiting professor at the Universities of Tampere and Jyvaskyla (Finland), the Indian 
Institute of Management, Ahmedabad, India, Osaka University, Japan, University of 
Milagro, Ecuador, etc. Her research interests are centered on the questions of cul-
tural, national, and ethnic identities, as well as on social and religious attitudes and 
beliefs.

Stela  Raytcheva is a professor in management sciences at the University of 
Versailles-St- Quentin-en-Yvelines and deputy director of ISM-IAE, in charge of 
international and student relations. Her research interests include intercultural man-
agement, communication, epistemology, and organizational theories. She studies 
the social production of cultures and politics in everyday life.

Alexandru  Roja is a PhD lecturer at faculty of Political, Administrative and 
Communication Sciences, Babeș-Bolyai University of Cluj-Napoca, Romania. He 
specializes in strategic management, innovation management, and digital transfor-
mation of commercial companies and public institutions. Alexandru is part of vari-
ous expert teams that have developed digitalization and digital transformation 
strategies and programs targeting emerging technologies and domains such as arti-
ficial intelligence, deep tech, digital economy and society, and digital innovation at 
European and national levels. He is the author of books published by international 
publishing companies on the topic of digital transformation. Alexandru Roja is 
responsible for the courses of strategic management, e-governance, digital econ-
omy, digital transformation management, and digital innovation at the bachelor’s 
and master’s cycles in the field of public administration and computer science. He 
is also one of the experts of the Transilvania Digital Innovation Hub funded by 
European Commission to support the digitalization of SMEs and public institutions.

Notes on Contributors



xviii

Gilles Rouet is a professor of Public Management, Paris-Saclay University, and 
head of the Institut Supérieur de Management, Institut d’Administration des 
Entreprises de Versailles St-Quentin-en-Yvelines. Since 2015, he holds the ad per-
sonam Jean Monnet Chair “Identities and Cultures in Europe” since 2009. He is 
coordinator of various European programs from 1993; he was also, from 2004 to 
2014, Attaché at the Embassy of France in Slovakia and Bulgaria. He has published 
about 50 books and more than 240 contributions and papers, in particular about 
communication, European identities, public management, and European neighbor-
hood policy. He is also a member of the Board of Hermès, La Revue, CNRS, and an 
associate editor of Gestion et Management Public.

Khalid Oulad Seghir is a university professor at the Faculty of Legal, Economic 
and Social Sciences in Tangier, Université Abdelmalek Essaâdi. He is a researcher 
and co-founder of the Studies and Research in Alternative Management and 
Ecosystem Development (ERMADE) research team. He has published several arti-
cles in specialized management science journals and participated in various interna-
tional conferences. His work focuses on accounting and management control in 
specific contexts, notably the public sector.

Catarina Silva has a degree in Law of Solicitors and a master’s degree in Local 
Government from the School of Communication, Administration, and Tourism, at 
Polytechnic University of Bragança (EsACT-IPB). In her professional internship, 
which is the subject of her thesis, she collaborated with the Instituto Nacional de 
Administração, I.P. (INA) and Fundação para os Estudos e Formação nas Autarquias 
Locais (FEFAL), in developing an innovative tool to increase efficiency, transpar-
ency, and citizen participation in local authorities. She is currently continuing her 
research at the Centre for Transdisciplinary Research in Education and Development 
(CITED- IPB), as a researcher in the INNLocal project, where she continues her 
mission to promote innovative practices in local public management.

Dagmar Škvareninová has been working for the Department of Languages at the 
Faculty of Economics, UMB in Banská Bystrica since 2008. She provides teaching 
of professional English language with orientation on economics, management, mar-
keting, finance, banking, and investments. She focuses on business terminology and 
correspondence, and verbal and non-verbal communication. In applied disciplines, 
she provides training in terminology management and Slovak language for foreign-
ers. She also focuses on communication theory and cultural studies, as they directly 
overlap with the concepts of these disciplines.

Evelina  Staikova-Mileva leads the Department of Political Science and is the 
coordinator of the Centre for Refugee, Migration and Ethnic Studies at the New 
Bulgarian University. She is a member of the board of the Centre for the Study of 
European Values and the Bulgarian Political Science Association. She represents 
the NBU in the Global Campus for Human Rights. Her teaching and research inter-
ests include topics related to politics and local democracy, human rights and 

Notes on Contributors



xix

migration studies, and populist parties and movements. She has experience in coor-
dinating and participating in many national and international projects.

Urszula Staśkiewicz is an assistant professor at the European University of Law 
and Administration in Warsaw (Poland). She has a PhD in Social Sciences within 
the discipline of defense sciences (War Studies University, Poland). Her master 
 thesis: Defense preparations of the Polish society. She completed a master’s degree 
in law (European University of Law and Administration in Warsaw) and sociology 
(University of Warsaw) and also post-graduate studies (cyber security, War Studies 
University, Poland).

Mária  Murray  Svidroňová, PhD, is an associate professor at the Faculty of 
Economics, Matej Bel University in Banská Bystrica, Slovakia. Her pedagogical 
and research activities are focused on the economics and management of the non-
profit sector and civil society. She is particularly interested in social innovation 
issues in public service provision, e.g., through co-creation, behavioral interven-
tions, and civic activism. She has been involved in several international studies deal-
ing with public service innovation and civic engagement (7RP, H2020, COST). She 
is a recognized expert not only in the academic field but also in practice. She partici-
pated in research that led to legislative proposals for providing social housing by 
non-profit sector. In cooperation with the Office of the Plenipotentiary of the 
Government for the Development of Civil Society, she participated in the prepara-
tion of legislative changes in the field of financing NGOs. She runs her own civic 
association and was the chairperson of the Mayor’s Council of Banská Bystrica for 
NGOs (2015–2019). She is a member of the Accreditation Commission for 
youth work.

Justyna  Trippner-Hrabi is an assistant professor in the Department of Local 
Government Economics, Faculty of Economics and Sociology University of Lodz 
(Poland), Doctor of economics science within the scope of management (specializa-
tion: self-management in public administration, flexible organizational structures, 
turquoise management), London Institute of Technology (LITE), and English grad-
uate and scholar of University Alcala de Henares in Spain. She is a lecturer at the 
University of Lodz, International School Zhengzhou University, and Clark 
University, where she conducts classes in the Master and MBA programs. She is a 
manager and trainer with Polish and British experience. She was vice president of 
the Association for PhD Candidates and PhD Career Development PolDoc. Her 
publications include over 50 articles and books that refer to the subject of local 
government economy and management.

Nicolae  Urs is Associate Dean of the College of Political, Administrative and 
Communication Sciences in Cluj-Napoca, Romania. He is interested in the way in 
which public institutions employ new technologies, the changes that the new social 
networks brought about in communication, the opportunities provided by “big 
data,” and the way in which visualizing statistical data can help understand social 

Notes on Contributors



xx

trends. He was a fulbright senior scholar at University of Georgia, Athens, focusing 
on e-government. He teaches courses related to digital transformation and online 
communication. He is actively involved in public institutions’ digitization projects, 
both at local and national levels; he coordinated or took part in a number of strategic 
development plans for municipalities around Romania. He was one of the coordina-
tors of the Digital Transformation Strategy of Cluj- Napoca. He is a member of 
Code4Romania and co-chair of the Central and Eastern European e|Dem and e|Gov 
Days, coordinator of the Digital Government Working Group at NISPAcee, and a 
member in the editorial board of two scientific publications.

Anna Vaňová is a professor at the Department of Public Economics and Regional 
Development of the Faculty of Economics, Matej Bel University. She orients her 
research on the issue of the Urban and regional development trends (smart, resilient, 
sustainable, slow, etc.), open government and public policy, marketing in public and 
nonprofit sectors, and strategic place marketing. She is a member of several interna-
tional expert networks in the field of regional and local development, public and 
nonprofit marketing (e.g., ERSA, IMRA, IAPNM, RSAI, RSA, IIAS), and member 
of editorial boards for domestic and foreign journals. She is an author and co-author 
of over 180 scientific papers, including monographs and articles in impact and CC 
journals, with a primary focus on international dissemination. She has worked and 
works as a principal investigator and key team member in over 60 research projects 
spanning diverse aspects of spatial development, both domestically and internation-
ally. She actively cooperates with governmental bodies at state, regional, and local 
levels, contributing to policy-making and strategic development initiatives.

Juliana Vassileva-Hadjitchoneva , PhD, is an associate professor in the Department 
of Administration and Management at New Bulgarian University (NBU) since 
2015, following her dissertation defense in the field of competitiveness and improv-
ing the environment for business development. Her main research interests are 
focused on international economic relations, competitiveness, management and 
business development, entrepreneurship, and innovations. She is the author and co-
author of over 50 scientific papers in Bulgarian, French, English, and Spanish, and 
of a monograph book: Entrepreneurship, Innovations, and Artificial Intelligence in 
Bulgaria: Dynamics and Management was published (2022, Sofia: UNWE Press). 
She is member of International Association of French-speaking Economists 
(AIELF), European research network ERECO #European #Research #Community-
PGV, editorial board of the journal RIELF, reviewer for Economic Thought journal 
of the Economic Research Institute of the Bulgarian Academy of Sciences, national 
delegate of GUESSS research project on entrepreneurship among students, project 
manager of #Citeuropass project in Bulgaria, co-president of Organizing Committee 
of 63rd Congress of French-speaking Economists, and associate researcher at the 
Centre for Institutional Research at Bernardo O’Higgins University in Santiago 
de Chile.

Notes on Contributors



xxi

Mária Vavrúšová is a PhD student of the Public Economics and Politics program 
at the Department of Public Economics and Regional Development, Faculty of 
Economics, Matej Bel University in Banská Bystrica, Slovakia. Her academic activ-
ities focus on regional development through strategic planning and practical use of 
open data.

Katarína  Vitálišová is an associate professor at the Department of Public 
Economics and Regional Development of the Faculty of Economics, Matej Bel 
University. Her researches focuses on public and local governance, building and 
maintaining relationships and partnerships between stakeholders, strategic planning 
of the spatial development and implementation of new approaches in it, including 
creative and smart cities, places marketing what is represented by more than 150 
publications. She is a member of several international expert networks in the field 
of regional and local development, management, and marketing places, as well as 
international and national project teams in the position of a principal investigator or 
co-investigator.

Notes on Contributors



xxiii

Abbreviations

AI Artificial Intelligence or Artificial Intellect
AMA Administrative Modernization Agency
BGN Bulgarian Lev
CGNC Code Général de Normalisation Comptable [General Code of 

Accounting Standards]
ChatGPT Chat Generative Pre-trained Transformer
CJM Criminal Justice Ministry
CM Committee of Ministers
CMD Digital Mobile Key
CoI Conflict of Interest
COVID-19 COrona VIrus Disease
CSR Corporate Social Responsibility
DoI Declaration of Interest
EC European Commission
ECA Electronic Communications Act
EDHR European Declaration of Human Rights
EFSA European Food and Safety Agency
eGPO-MM e-Government Procurement Observatory Maturity Model
EM Electronic Monitoring
EU European Union
FACIL Local Innovation Culture Self-Assessment Tool
GDP Gross Domestic Product
GIS Geographic Information System
HATVP Haute Autorité pour la Transparence de la Vie Publique [High 

Authority for the Transparency of Public Life]
ICT Information and Communication Technology
IDEA Institute for Democracy and Electoral Assistance
IIDEA International Institute for Democracy and Electoral Assistance
IMRO Internal Macedonian Revolutionary Organization
IoT Internet of Things
IPC International Prison Commission
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LAREQUOI Laboratoire de Recherche QUalité  – Organisation  – Innovation 
[QUality – Organization - Innovation Research Laboratory]

LOLF Loi Organique relative aux Loi de Finances [Organic Law on 
Finance Laws]

NATO North Atlantic Treaty Organisation
NCPE Non-Commercial Public Establishment
NGO Non-Governmental Organization
NICU Neonatal Intensive Care Unit
NPM New Public Management
OECD Organization for Economic Co-operation and Development
OGP Open Government Partnership
OSCE Organization for Security and Cooperation in Europe
PDCA Plan-Do-Check-Act
PP-DB We Continue the Change, Volt Bulgaria and Democratic Bulgaria
PPR Polish People’s Republic
PRISMA Preferred Reporting Items for Systematic Reviews and 

Meta-Analyses
QR Code Quick Response Code
RQ Research Question
SDE Stationary Monitoring (in Polish)
SLAPP Strategic Lawsuits Against Public Participation
SMART Specific, Measurable, Achievable, Relevant, and Time-Bound
SMS Short Message Service
SPACE Council of Europe Annual Penal Statistics
UDHR Universal Declaration of Human Rights
UN United Nations
UNESCO United Nations Educational, Scientific and Cultural Organization
USSR Union of Soviet Socialists Republics
VLOP Very Large Online Platform
WECF Women Engage for a Common Future
WEF World Economic Forum
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